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Thank you for choosing Angel Michele Hair & Makeup Artistry for your beauty needs. This 

guide is jammed packed with tons of useful information from designing your beauty session, 

helpful beauty tips, answers to frequently asked questions, to what you can expect from your 

artist on your big day. This guide was designed to make your beauty session as stress-free as 

possible so before you dive in, grab your favorite snack (include a glass of wine), slip into some 

comfy clothes, slather on a good face mask and get cozy in your favorite chair. Are you ready? 

 

Who is Angel Michele Hair & Makeup Artistry? 

Angel Michele started off as a girl from Queens, New York who didn’t necessarily choose a life 

of beauty but sort of got chosen by the beauty industry over 15 years ago. Today Angel Michele 

is greater than the sum of one individual. It is a team of artists which includes makeup artists, 

hair stylists, estheticians, nail technicians, massage therapists and more. We strive to stay at 

the top of the beauty industry providing top of the line service to each and every client. We are 

very selective about who will allow to “blend” with us. Ensuring all our clients look their 

absolute best is our highest priority and number one goal. 

 

Where do I being? 

You begin by determining your needs. Do you need hair styling, makeup application, in-studio 

or on-location services? How many people need services? Are you interested in airbrush 

makeup or regular makeup? False lashes, hair extensions…the more you know about what 

exactly it is you require, the easier it will be for you to express your needs to us. 

 

Draw Inspiration & Reference. 

So now that you know what you need, you can decide what you want. This comes in the form of 

inspiration photos. You don’t want to have too much conversation with your artist especially, if 

you are not too savvy on the lingo. You don’t want to confuse your artist by asking for “A 

natural purple smoky eye makeup look” or “A romantic but sophisticated bun”. Your artist can 

not read your mind to see your vision and while you may not be aware of the mistakes in both 

those statements, I can assure you, they are both oxymoron’s that will only bewilder any artist. 

So get a picture because the less you speak and the more you show, the better capable your 

artist is in understanding your vision. 

 



Be realistic in your goals. 

Let’s get real, if I had a quarter for every time a client asked for Kim Kardashian big body hair 

yet sat in my chair with hair as thin as the Cryptkeeper…well, I’d have a ton of quarters. When 

drawing inspiration, be mindful of what you have to work with. If you have thin hair (and you 

know if you have thin hair) and you want a style that is very thick and full, don’t be surprised if 

your artist advises you that you will need to purchase extensions. Also, the clients who are the 

most satisfied with their makeovers are clients who pulled inspiration photos of people who 

resembled them. It’s nice to look at a photo of a woman with big beautiful eyes with detailed 

eye makeup but if you happen to have small beautiful eyes, it won’t look the same on you 

which may be disappointing during your reveal. To avoid this let down, study your facial 

features in the mirror, think about your hair length, hair color, and volume and find Pinterest or 

Instagram photos of people who share these same features. We are not interested in making 

you look like someone else. Remember our goal is to make you look like the absolute best 

version of yourself.  

 

Requesting a customized estimate. 

When you have determined your needs and you’re ready to request an estimate based on your 

needs, simply email us with all  the information we need to determine availability and cost. 

We will need your event date and time to determine if we are available. We need the location 

to determine travel/on-location cost. We need to know the number of people seeking services 

to determine the number of artists needed. We need to know which services you are interested 

in so we can determine if the correct number of skilled artists are available. This is the bare 

minimum amount of information needed for us to create a customized estimate. Any additional 

information you care to submit beyond this is greatly appreciated. 

Please note that all of our up-to-date pricing is available on our website under the “Service” 

page. There you can get an idea on how much your beauty session will cost you. Our group 

rates and packages are also listed on our website for your convenience. 

Once we gather the information needed to submit you an estimate, you will receive an email 

discussing availability, trial booking information, steps on moving forward and an attached 

estimate like the one below. *The estimate below is for sample purposed only. Pricing details, 

and company information may be incorrect. Please contact us for accurate details* 



 



Do I have to book a trial? 

We have many clients who are not able to do a trial because they are out-of-town clients or 

because they would simply rather skip the trial process all together. Then we have many clients 

who need to do the trial to get a visual idea on how they will look on their event date. The 

decision is going to be completely up to you. 

 

Do I have to pay a deposit for a trial? 

Understand that we can only hold your event date with a booking retainer, so we suggest you 

secure your event date as soon as possible. When you book your event date you are offered a 

trial date of your choice at no additional booking cost. Should you require a trial before 

booking, it is suggested you book your trial as soon as possible to ensure your event date is still 

available upon your trial completion. If you book a trial before you secure your event date, you 

will need to secure your trial booking with a deposit. Contact your beauty coordinator to find 

out the booking cost for your trial. 

 

How soon should I schedule a trial? 

This is again going to depend on personal preference. Some clients book a trial one year before 

their event while I’ve had other brides schedule a trial a few days before their event. In my 

professional opinion, I advise clients to book a trial a cool 45 days before their event. First off, 

trials are not free and I find my clients who book trials too far in advance are never done 

perusing Pinterest. So, they have a trial done a year before their big day and then two months 

before their event date they find this new hair style or makeup look that they think they rather 

have forcing them to either book another trial, or hope a pray the new hair style works with 

their overall look on their actual event date.  

Meanwhile, clients who wait three days before their event to have a trial often lead me to 

wonder, if you don’t like your artist’s talent, what are your options at this point? 45 days is 

close enough to your event where you can feel confident in the look you’ve chosen yet gives 

you more than enough time to find another artist if you find during the trial that you two are 

just not compatible. 

 

Can my group get trial makeovers as well? 

We can certainly accommodate any members’ of your party interested in a trial makeover. 

Trials are great for members who are apprehensive about letting someone new do their hair 

and/or makeup, people with skin sensitivities and people who just want to pamper themselves. 



 

 

Booking a trial with Angel Michele Hair & Makeup 

Artistry. 

Booking with us is easy. You simply tell us the date you are available and we tell you the time in 

that day in which your artist is available. All trials are done in-studio and we encourage our 

clients to bring friends for some nice girly chat. We allow 30 minutes for artist consultation, one 

hour for makeup application and one hour for hair styling. Because our weekends are reserved 

for events, we book our trials Monday – Thursday ONLY with our first trial beginning no earlier 

than 10am. 

 

What to expect on my trial date? 

Expect to be pampered! To begin your trial we start with the consultation. During the 

consultation your artist will go over your inspirations photos with you. They will ask questions 

on what specific details you like about the inspiration photos. They may also discuss any 

potential limitations they may notice limiting their ability to execute your look properly and 

offer you solutions. Your artists will find out details of your event (i.e. colors, theme, venue, 

etc.) and they will also ask questions to find out your particular style and comfortability. They 

are no right or wrong answers, so answer all questions honestly so your artist can see the real 

you.  

If you want to see veil or hair jewelry placement, bring those items with you to the trial session 

so your artist can show you options on how you can incorporate them in your look. 

Next will be an impromptu photo opt. This is nothing intimidating; we simply like to get a 

before picture and an after picture at the end to email you later on. This way you are able to 

see your look anytime your desire and request changes should you choose.  

Don’t be afraid to speak up during your trial, if there is a details about your look you don’t feel 

comfortable with, let your artist know then so it can be tweaked to your ideal comfort level. 

In the next few days following your trial, you should receive your customized face and hair 

chart. This chart is our artists notes so they can remember all tool and/or techniques used to 

create your look. This chart is added to your file so our artists can reference it again in the days 

before your event. Please see the sample face and hair chart below. 

 



    



 

Helpful Wedding Contact List 

Keep all of your wedding contacts in one place with this wedding contact list. Go ahead, print it 

out, fill it in and keep it handy! 

 

 



Debunking the myths. 

Less is more – For makeup that will be photographed less is simply less. People who 

don’t usually wear much makeup may be surprised by the amount of coverage and color that 

goes into photo ready makeup. You cannot get photo ready with a sheer dusting of powder and 

some light lip balm. Photos absorb 30% of color so makeup has to be applied 130% to 

compensate for what will be washed out. Even a no-makeup makeup look require quite a bit of 

makeup. 

A great stylist can work miracles – A great stylist can only work with what is 

there. There is only so much teasing any one can do and too much teasing can result in a birds 

nest look…not cute. For styles that require a big thick braid, luscious long length or big volume, 

you may require extensions. 

Makeup covers all – No girl! Makeup ONLY evens out the skin tone. Dimension such 

as fine lines, wrinkles, pimples will NOT be covered by foundation. If you wake up on your event 

day to a happy stress induced zit, your makeup artist can ONLY conceal the redness of the 

blemish. You will have to request that your photographer smooth over the imperfection during 

his/her editing process. For optimal skin, we encourage our clients to book a package with our 

esthetician 6 months before their event date.  

 

I Love What I’m hearIng! I Want to book you! What’s 

the next step? 

To book your event date, you will need to pay the retainer fee. For your convenience, the 

retainer can be paid online via credit card or in person with credit or cash. When you are ready 

to pay, simply ask us to email you a booking invoice. 

 

Is my booking retainer refundable? 

No, so before you book, make sure you are certain in your decision. Shop around, compare 

prices and view the competitions portfolios. Once you feel confident and excited in selecting us, 

contact your beauty coordinator so she can email you your booking invoice. 

 

 



Is a signed contract enough to reserve my date? 

No. We only reserve dates with a booking retainer. Thus, a signed contract and/or a booked 

trial date are not enough to reserve your event date. However, if you have not submitted to us 

a signed contract forty-five (45) days prior to your event, we will suspend your booking until the 

signed contract is submitted. 

 

When is my final payment due? 

Upon booking, you must submit a $100 booking retainer. Sixty days prior to your event date, 

you will be required to have paid 25% of your invoice balance. Thirty days before your event, 

you will be required to have paid 50% of your remaining balance. Your final balance can be paid 

on or before your event date.  Should you happen to book within 60 days of your event, you 

must pay the $100 retainer plus 25% of your invoice balance. Should you book within 30 days of 

your event, you must pay the $100 booking retainer plus 50% of your invoice balance. 

 

What is an invoice? 

Your invoice is an itemized bill customized to your specific event needs. Your invoice will 

include the cost for services, travel and any items being purchased through Angel Michele Hair 

& Makeup Artistry (i.e. hair extensions, hair accessories, Blinged items, etcetera). 

Should your event qualify for any discounts, those discounts will appear on your invoice and will 

be deducted accordingly from your statement. Any payments made to your invoice will be 

applied and your remaining balance will appear at the bottom of your invoice statement. 

Whenever you are ready to make a payment to your invoice simply contact us. We will email 

you a payable invoice in the amount you wish to pay. You will be able to make your payment 

online with a credit or debit card. Once the payment is received, you will be sent an updated 

invoice statement reflecting your new balance. 

Please review the sample invoice on the next page. Keep in mind this is just a sample so details 

such as pricing, address, services and so forth, may not be accurate. Always contact us for the 

most up-to-date detail information. 



 

 



My trial was a success, I paid my deposit, now what? 

Now you’re done. If we have all of the information we need (such as ready times, staging 

address, payments, signed contract, etc.), you likely won’t hear from us again until a few weeks 

before your event. During which point you’ll receive your final email from us. This email will 

include your final invoice statement, your itinerary, your assigned event day artists, how to 

prepare on your event date and more.  

The schedule is probably the most anticipated of all the information. First, everyone wants to 

know how many artists to expect at their event. You can do this without having to wait for your 

schedule. For events of 1-4 people you can expect 1-2 artists. Events of 5-10 people, you can 

expect 2-4 artists. For events of 11-15 people, you can expect 4-5 artist and so forth. Event 

schedules are usually created in 2.5 – 6 hour days with single person events lasting about 2.5hr 

to extra-large parties requiring the full six hours. Generally 4-5 hours is our standard though. 

Waiting for the schedule is probably the hardest task for our clients and there are a number of 

reasons why you have to wait until 1-2 weeks before your event to get your schedule. The first 

reason is, not one client has ever been certain of the details of their event months in advance. 

Most clients are still trying to make last minute changes up until the day of their event. We 

cannot put a schedule out 6 months in advance only to change it 1000 times before the clients’ 

event date. 

Second, you’re not our only client. I know it is hard to hear sometimes but true nevertheless. 

On most Saturdays we have at minimum 3-4 other clients being serviced on the same day. 

When we create our schedule we need to have locked in all of our clients’ details, not just 

yours. 

Third, artists’ availability. When staffing our events we need to work with our artists’ 

availability. Six months in advance we may have all artists available while when it becomes time 

to do the schedule for your event, some artists may be unavailable for a multitude of reasons.  

We can go on and on but I’m sure you get the idea. Trust us, while this might be your first event 

of this magnitude, we deal with 10-20 events just like it per month. You will get your schedule 

and it will work for your event. The less involvement our clients have with the schedule, the 

smoother the actual event day will run. 

On the next page you will find a sample schedule. This sample is only to give you an idea on 

how events are managed and staffed. I would advise against any client trying to take this 

sample schedule and trying to use it as a guide for how your event will run since each event is 

different and as a result, it is staffed differently. 



  

 

Things to keep in mind about scheduling 

An empty chair is a waste of time – We ask that our clients have their entire party 

gathered in the same area upon our arrival. Whenever we finish with a client, we need another 

client to immediately take a seat. If we have to wait for a client to arrive, this can potentially 

make your entire group late. 

Do not assign names to any time slot – A huge waste of time is squabbling over who 

is next. We pull from whomever is available to be serviced. Should we ask a client to get in the 

chair and they respond “I’m not next, someone else goes before me” We are wasting time that 

is not built into your schedule.  

Have everyone ready when we arrive – Breaks are not built into your timeline. Thus if 

someone is asked to get serviced and they sit but then realize they need to brush their teeth, 

wash their face or blow dry their hair, this will cause delays. I cannot stress enough how 

important it is to have your entire group in the room, ready to be serviced upon our arrival. 

Touch-ups are done at the end – This is necessary to get everyone done on time. So once 

a person gets up from the stylists seat and goes to look in the mirror another client will be 

taken and that original client cannot come back until the very end. This is because we expect 

you to get up and move around a bit. We expect that a curl might fall from a hair pin or you 

may forget you’re wearing makeup a smudge your lipstick. If everyone keeps popping in the 

chair for minor touch ups before we finish with the entire group that will delay our ability to 

compete the entire group on time. So all tweaks and touch-ups are saved until everyone is done 

at which point we can address each concern on an individual level.  

 



Should I tip my artist? 

It is customary to tip your beauty professional, so if you feel your artists did a good job please 

feel free to tip them. Gratuity is not included in our service cost. However, for our larger groups 

an 18% gratuity is included on your invoice. 

 

How do I pay my artist? 

By your event date, no more than 50% of your invoice balance will be due. Some clients even 

choose to pay off their invoice balance before their event date. Should you choose to pay your 

remaining balance on your event day, you are free to pay with cash, credit or check. If paying 

with check, make it out to Angel Michele Hair & Makeup Artistry. Please see the area of the 

contract concerning check payments. 

 

Can my bridal party pay for their services? 

Absolutely, however they will have to pay you as we can only collect payment from the person 

who signed the contract. Your event day will be busy and it is just not ideal for our artists to run 

around searching for each party member of your group to collect each payment. You 

understand. 

 

Jargon 

So are we asking you for information and you have no idea what we are talking about? Below is 

a list of terms we may use at some point in our conversation and what they mean. 

Event time/Ceremony time – This is a rather simple one. All we need is the time your 

event starts. 

Ready time – This is the time you need your entire group ready by. This is different from 

your event time. For example, your event might start at 4pm but you have to travel an hour to 

your event location so you would like your group to be ready by 2pm the latest. Keep in mind 

that we rarely ever schedule services up to your ready time, we know you need to get dressed 

and may like some down time without feeling rushed. Do not be surprised if you give us a 2pm 

ready time and we schedule your group for completion by 12:30pm. 

Multimedia Foundation – This is different from airbrush foundation as the artist uses 

brushes to apply the foundation. However the application technique mimics the flawlessness of 



airbrush foundation. It is water resistant and last 18+ hours. Perfect for clients with dry skin, or 

silicon allergies (the main ingredient in airbrush foundations), sensitive skin and those who 

would simply prefer traditional foundation over airbrush foundation.    

Staging location – This is the location where everyone will be getting ready at…this is 

where your artists need to arrive. The staging location may not be the same as your event 

location. Your event may be taking place at a country club or farm but everyone will be getting 

ready at a hotel so keep this in mind when asked your staging location. 

 

I think that is enough reading for one evening. Besides that face mask should be due for 

removal and your wine glass is probably in need of a refill. If you have any questions, please feel 

free to contact us. On the next page you will find our standard contract. Please feel free to 

review the terms of our contract.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Angel Michele Hair & Makeup Artistry 
Service Contract Agreement 

 

This contract stipulates that Angel Michele Hair & Makeup Artistry and/or artists of aforementioned group 
will provide on-location beauty services for the event of  
 
___________________________________________________________                                                                                   
                                      (Clients’ Name)  
 
On ___________________________________________________________________                                                                         
                                                                (Event Date) 
 
At the following location: ____________________________________________                                                                              
                                                                  (Venue Location) 
  
Event start time: ______________________________ 
  
Ready Time (time everyone needs to be ready by): _______________________ 
 
Billing address: ________________________________________________ 
 
Client contact phone number: _______________________________________ 
 
Please read and initial the follow statements: 

 
1. To protect the client and Angel Michele Hair & Makeup Artistry, all communications regarding service details MUST be 

submitted in writing via email. All emailed message will serve as legal proof of agreement to all details 
therein.__________ 

 
2. Client agrees to pay the amount reflected on most current invoice statement submitted via email. Client requested 

changes to the invoice details will result in the submission of a new invoice with an updated amount.__________  
 

3. Within thirty (30) days of the event date, client will no longer be able to remove people and/or services from the 
invoice. If one of the clients’ party members drops out of the event or decides not to have services done in this thirty 
day window, client is still responsible for the cost in full.__________ 

 
4. Client acknowledges that server changes to their invoice (example dropping from a 10 person event to a 2 person 

event, etc.) can result in Angel Michele Hair & Makeup Artistry no longer traveling to your venue or servicing your 
event all together. In this case, if Angel Michele Hair & Makeup Artistry decides to cancel your event, your retainer is 
forfeited as well as any additional monies submitted. _________  

 
5. Client acknowledges that artists are booked based on their talents & skills. Angel Michele Hair & Makeup Artistry will 

make attempts to secure clients with specific artists but cannot guarantee said artists on the event date. In addition, if 
the clients makes service changes, this might affect which artist services your event. If your assigned artist is unable to 
service your event for any reason, a comparable artist will service the event in place of the original artist.__________             

 
6. Client acknowledges that event time slots are assigned by Angel Michele Hair & Makeup Artistry. If multiple events are 

being serviced on the same date Angel Michele Hair & Makeup Artistry determines each events time slot based on 
staffing and details of each event.__________   

 
7. If time allows, client is allowed to make last minute additions to services on the event date. Client acknowledges that 

additions may alter their original schedule.__________ 
 



8. A travel/on-location fee may apply and depends on mileage. Client is responsible for any necessary parking cost. It is 
the clients responsible to discuss parking arrangements with Angel Michele Hair & Makeup Artistry prior to the event 
date.__________ 

 
9. The client acknowledges that additional artists are assigned to each event based on cost effectiveness for Angel 

Michele Hair & Makeup Artistry. If the clients request more artists than is assigned by Angel Michele Hair & Makeup 
Artistry, the client will be charged an additional $50 fee for each additional artist.__________ 

 
10. A $100 booking retainer is required to confirm your event date. This retainer is deducted from your overall total. Client 

agrees to pay 25% of invoice balance 60 days before event and 50% of invoice balance 30 days before the event. 
Should the client cancel within 30 days of the event date, client will forfeit all monies paid. Any cancellation made 
within 14 days of the event, client must pay remaining invoice balance. Please note, a signed contract is not enough 
to hold an event date. Without a paid retainer your event date will NOT be held. Should Angel Michele Hair & 
Makeup Artist need to cancel your contract for any reason outside of paragraph 4, all monies collected will be 
refunded and the contract will be terminated._________ 

 
11. Balance is due in full on or before your event date. Any payments not paid or fulfilled by the event date are subject to a 

$25 late fee for every additional day the balance remains outstanding.__________ 
 

12. The client is permitted to pay with cash, credit and check. Should a check be returned for any reason, the client must 
submit a credit card payment for the amount of the check plus a $50 return check fee, plus any late fees and a 5% 
processing fee.__________ 

 
13. Angel Michele Hair & Makeup Artistry will only collect money from the client. It is the clients’ responsibility to collect 

payment from any members of the event receiving services.__________  
 

14. 18% gratuity will be automatically added to any event of five (5) people or more. 
 

15. Because the artists may be working with hot tools in potentially limited space, for safety reasons, small children are 
not allowed in the designated work area unless they are receiving immediate service. They must be kept in a secure 
area with proper supervision. When they are being serviced an adult (not receiving services at the same time) should 
be in the immediate area with them at all times.__________ 

 
16. Angel Michele Hair & Makeup Artistry may submit a schedule of events to the client. The client is not allowed to assign 

slots to any party members or change any detail of said schedule without written consent from Angel Michele Hair & 
Makeup Artistry.__________  

 
17. It is the clients’ responsibility to discuss any allergies and/or skin sensitivities with their artist. Angel Michele Hair & 

Makeup Artistry is not responsible for any allergic reactions.__________   
 

18. Because artists may have other obligations on the day of your event, should a client and/or the clients’ party arrive 
late, your artist will attempt to service as many people as possible in the remaining time. If time does not allow for full 
completion the client acknowledges that the full balance due on the invoice is still owed.__________   

 
19. Client acknowledges and agrees to the possible use of any photo images or videos taken on their event day for Angel 

Michele Hair & Makeup advertising. Videos and photos of the event and/or members of the event may be featured on 
Angel Michele Hair & Makeup Artist website, Facebook fan page, Instagram, Twitter and/or bridal sites and 
magazines to promote our beauty services.__________ 

 
 
If you agree to these terms, please sign and date 
 
 
____________________________________________________________________ 
                                               (Clients Signature) 
 
__________________________________________________ 
                                   (Today’s Date) 



 

      

  

 

   

 

 

 


